Ballston Spa National Bank

NEWS RELEASE

Ballston Spa National Bank

Contact:  Susan M. Slovic, VP/Marketing Ballston Spa National Bank
518-363-8628 990 State Route 67
susan.slovic@bsnb.com Ballston Spa, NY 12020

For Immediate Release

Ervin Murray Promoted to Senior Vice President, Chief Information and Operations Officer
at Ballston Spa National Bank

BALLSTON SPA, N.Y. —March 3, 2017 — Ervin Murray has been promoted to senior vice president and chief
information and operations officer at Ballston Spa National Bank (BSNB), according to Chris Dowd, president
and CEO. In this expanded role, Mr. Murray will provide strategic vision and leadership in the areas of loan
servicing, deposit support, call center, electronic banking operations, information technology and security, and
electronic banking operations.

With more than 37 years of experience in IT and operations, Mr. Murray most recently served as senior vice
president and CIO of the company. He joined BSNB in 1999 as an assistant vice president of systems and has
assumed increasing levels of responsibility during his tenure.

Mr. Murray received a bachelor’'s degree in management science from SUNY Binghamton and a graduate
degree in executive banking from the Stonier Graduate School of Banking. Active in the community, he is the
president of the board of trustees for the Saratoga County Historical Society at Brookside Museum in Ballston
Spa and also volunteers delivering meals to area seniors. Professionally, he is a member of the New York
Bankers Association technology committee.

ABOUT BALLSTON SPA NATIONAL BANK

Established in 1838, BSNB celebrates more than 175 years of community banking. With just the right
combination of personal service and high tech convenience, BSNB offers a wide range of products and
services to individuals, families, municipalities, not-for-profits and businesses. Offices are located in Ballston
Spa, Burnt Hills, Clifton Park, Galway, Greenfield Center, Latham, Malta, Milton, Stillwater and Wilton. BSNB'’s
website can be found at www.bsnb.com. To become part of BSNB’s online community, please visit us at
www.facebook.com/YourBSNB or www.twitter.com/BSNB.

Ervin Murray, Senior Vice President, Chief Information and Operations Officer
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